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INTRODUCTION

Welcome to Vemcount, your retail analytics software solution. Vemcount
enables you to access data from your people counters and a range of other
data sources depending on your specific solution.

In this user manual you will find step-by-step guides to each aspect of
Vemcount, which will help you do anything from setting up your personal
dashboard over exporting specific reports to maintaining Vemcount across
your organisation.

If you run into trouble using Vemcount and this user manual do not provide
the answers you seek, you are always welcome to contact our support
team™.

For more information, visit www.vemcogroup.com

*Terms and conditions may apply. Check your service agreement before contacting our support.



SIGNING IN TO VEMCOUNT

USER ACCESS AND LOGIN

You will receive an email with your username and password directly from
Vemcount once your subscription is initiated (please check your spam filter).

[ NON ) [vemcount.com] - Login details — Google
w 9 €« @O -» =L
no-reply@vemcount.com £ Inbox - Google  12.20
[vemcount.com] - Login details

To: rm@vemcount.com
W 4 <& >

Welcome to vemcount.com, your data is now ready
to be viewed online. count

Below you will find your personal login credentials. Be sure to secure your
password after you login. You can change your password in the navigation under rm@vemcount.com /
Change password.

URL: https://login.vemcount.com

Username: rm@vemcount.com
Password: 123

You are receiving this email because you are an awesome user of vemcount.com

Open your internet browser and go to https://login.vemcount.com or
https://vemcogroup.com and click Sign in.
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SIGN IN

& Password Forgot?

T
S
You can change the language of your interface by clicking Change language

and choose your preferred language from the dropdown menu.

By clicking Stay signed in, you will automatically be logged in when accessing
Vemcount from the same device in the future.

In order to log in, enter your username and password and click Sign in.



FORGOT YOUR USERNAME OR PASSWORD?

In case you forgot your username or password, click on Forgot? and you
will be redirected to the page below.

e0e® < > m |

1] count

RESET PASSWORD

[ Email ]

’ Send password reset link ‘

Enter your email address and click Send password reset link. An email with
instructions for resetting the password will be sent to the email address you
have provided.

NO USER NAME OR PASSWORD RECEIVED?

In the case you have not received an email with your username and
password, please contact your system administrator or our support by
visiting https://vemcogroup.com and click the Support tab and choose
Helpdesk from the dropdown menu. For a detailed description of our
support options check the Help section of this manual.




USER SETTINGS

WELCOME PAGE

Once logged in to Vemcount you will be able to set up your user account
and your personal dashboard.

0@ < 0 = ) & o hl o B
T} & o =]
[Emcount  #® = T - =S8
Dashboard Reports v Manage v rm@vemcount.com v Setup v Help ~

Welcome to your new dashboard

1 Creating your first widget
Click the Add widget button to get started with your first widget.

© What is a Dashboard?

Dashboard is used to provide a quick visitor overview at company level. All users are able to design the dashboard i.e. by enabling/disabling templates like entrance, store and/or
weather. Today we offer three different Dashboard report templates; Visitor traffic, Top/bottom list, Live Inside visitors. Furthermore the module offer reports containing visitor
history (last week, last month), visitor per entrance, Live Inside visitors or store ranking.

To learn more or to adjust your existing Dashboard - contact your provider.

USER SETTINGS

To access your user settings, start by clicking the tab with your username
and choose User settings from the dropdown menu.

e0e® < 0 = ) & O |t @ B
- & =
count LH 0 ) S ®
Dashboard Reports v Manage v rm@vemcount.com v Setup v Help ~

@ Change language
& Change password
&x Sign out

Welcome to your new dashboard

1 Creating your first widget
Click the Add widget button to get started with your first widget.

© What is a Dashboard?

Dashboard is used to provide a quick visitor overview at company level. All users are able to design the dashboard i.e. by enabling/disabling templates like entrance, store and/or
weather. Today we offer three different Dashboard report templates; Visitor traffic, Top/bottom list, Live Inside visitors. Furthermore the module offer reports containing visitor
history (last week, last month), visitor per entrance, Live Inside visitors or store ranking.

To learn more or to adjust your existing Dashboard - contact your provider.




ACCOUNT SETTINGS

From the user settings tab, you can set the time zone you are currently
accessing Vemcount from by choosing your location from the list. By
choosing Date-time format, you may change the date format, so it

corresponds with the current date format of your operating system.
Finish by clicking OKk.
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User settings

Account settings Report defaults

Timezone Europe/Copenhagen (GMT+01:00)

First day of week Monday

Temperature C* - Celcius

Time format 24-Hour time

Date-time format Medium




REPORT DEFAULTS
You can also set up your report defaults in the user settings tab by clicking
Report defaults.

o000 <> | m = <) ¢ © |t o B

User settings

Account settings Report defaults

Time interval Hour

Period

Data output

Hide datalabels (" Hide datalabels

Currency Select currency

Weekdays All selected (7)

Months All selected (12) ~

Opening hours |
08:00 - 20:00

Data heatmap

From here you can customise the default format of your reports by adjusting
the settings for a list of criteria.

TIME INTERVAL
Specify whether your reports should display data “Every 15 min”, “Every 30
min”, “Hour”, “Day”, “Week”, “Month”, “Year” or “Total”.

PERIOD

Specify whether reports should display data from “Today”, “Yesterday”,
“This week”, “Last week”, “This month”, “Last month”, “This year”, “Last
year” or a “Specific date”.

DATA OUTPUT

Specify whether your data should be “In” for the amount of visitors entering
the given location, “Out” for the amount of visitors leaving the location, or
“Inside” for the amount of people staying inside the given location.

By clicking T ' you will be able to specify whether you want your data to be
displayed as “Bar reports” or “Line reports”.



HIDE DATALABELS
Specify whether your data charts should include datalabels or not.

CURRENCY
Specify the currency of your reports.

SHOW DAYS
Specify which days of the week that should be included in your reports.

SHOW MONTHS
Specify which months that should be included in your reports.

OPENING HOURS
Specify the opening hours of the locations included in your reports.

DATA HEAT MAP
Specify the colours applied to heat maps in your reports.

Finish the customisation of the default format of your reports by clicking Ok.



CHANGING LANGUAGE

To change the language of your account, start by clicking the tab with your
username and choose Change language from the dropdown menu.

000 < > M = ) ¢ 0 &t O E
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&1 count = 0 ) S ®
Dashboard Reports v Manage v rm@vemcount.com v Setup v Help +

User settings

@ Change language

& Change password

&x Sign out

Welcome to your new dashboard

1 Creating your first widget
Click the Add widget button to get started with your first widget.

@ What is a Dashboard?

Dashboard is used to provide a quick visitor overview at company level. All users are able to design the dashboard i.e. by enabling/disabling templates like entrance, store
and/or weather. Today we offer three different Dashboard report templates; Visitor traffic, Top/bottom list, Live Inside visitors. Furthermore the module offer reports
containing visitor history (last week, last month), visitor per entrance, Live Inside visitors or store ranking.

To learn more or to adjust your existing Dashboard - contact your provider.

Choose your preferred language from the appearing window by clicking one
of the national flags. Finish by clicking Ok.

ece <> m = ¢ o 0 &

Change language

- - = = 1

Cestina Deutsch Le francais

- k3 nm

Portugués brasileiro Pycckuin Svenska Tiirkge




CHANGING PASSWORD

To change the password of your account, start by clicking the tab with your
username and choose Change password from the dropdown menu.

000 < > M = ) ¢ 0 &t O E
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Dashboard Reports v Manage v rm@vemcount.com v Setup v Help +

User settings

@ Change language
Change password

&x Sign out

Welcome to your new dashboard

1 Creating your first widget
Click the Add widget button to get started with your first widget.

@ What is a Dashboard?

and/or weather. Today we offer three different Dashboard report templates; Visitor traffic, Top/bottom list, Live Inside visitors. Furthermore the module offer reports
containing visitor history (last week, last month), visitor per entrance, Live Inside visitors or store ranking.

To learn more or to adjust your existing Dashboard - contact your provider.

Dashboard is used to provide a quick visitor overview at company level. All users are able to design the dashboard i.e. by enabling/disabling templates like entrance, store

Enter your current password in the first text field, then your new password in

the following two text fields. Finish by clicking Ok.
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Change password

Old password

New password

Repeat new password

10



SIGNING OUT

To sign out of your account, click the tab with your username and choose
Sign out from the dropdown menu.

e0e <[> m = ¢ o 4 0@
- & =
MXcount = O - s 0o
Dashboard Reports + Manage v rm@vemcount.com v Setup v Help ~

User settings
@ Change language
& Change password

Welcome to your new dashboard

1 Creating your first widget
Click the Add widget button to get started with your first widget.

@ What is a Dashboard?

Dashboard is used to provide a quick visitor overview at company level. All users are able to design the dashboard i.e. by enabling/disabling templates like entrance, store
and/or weather. Today we offer three different Dashboard report templates; Visitor traffic, Top/bottom list, Live Inside visitors. Furthermore the module offer reports
containing visitor history (last week, last month), visitor per entrance, Live Inside visitors or store ranking.

To learn more or to adjust your existing Dashboard - contact your provider.




HELP

CONTACT SUPPORT

In the case you are in need of help you should always start by contacting
your system administrator. If this does not provide you with a solution, you
can always access Vemcount’s support function by clicking the Help tab
and choose Contact support from the dropdown menu, which will open
your default mail application, from where you may direct your question
directly to our support.

e0e <[> | m = [ o & o
= a s
il count = 0 a S ®
Dashboard Reports + Manage v rm@vemcount.com v Setup v Help ~

™% Contact suppol
Add widget

Welcome to your new dashboard

t Creating your first widget
Click the Add widget button to get started with your first widget.

© What is a Dashboard?

Dashboard is used to provide a quick visitor overview at company level. All users are able to design the dashboard i.e. by enabling/disabling templates like entrance, store
and/or weather. Today we offer three different Dashboard report templates; Visitor traffic, Top/bottom list, Live Inside visitors. Furthermore the module offer reports
containing visitor history (last week, last month), visitor per entrance, Live Inside visitors or store ranking.

To learn more or to adjust your existing Dashboard - contact your provider.

12



ABOUT

In order to assist you in the best way possible, our support staff may ask you
to state which version of Vemcount you are running. To find out the current

version, start by clicking the Help tab and choose About from the dropdown
menu.

e0e <[> m = ¢ o & o
= a s
[Emcount = =~ T : =0
Dashboard Reports + Manage v rm@vemcount.com v Setup v Help ~

¥ Contact support

ST

Welcome to your new dashboard

1 Creating your first widget
Click the Add widget button to get started with your first widget.

© What is a Dashboard?

Dashboard is used to provide a quick visitor overview at company level. All users are able to design the dashboard i.e. by enabling/disabling templates like entrance, store
and/or weather. Today we offer three different Dashboard report templates; Visitor traffic, Top/bottom list, Live Inside visitors. Furthermore the module offer reports
containing visitor history (last week, last month), visitor per entrance, Live Inside visitors or store ranking.

To learn more or to adjust your existing Dashboard - contact your provider.

13



MANAGE

The Manage menu allows you to manually make changes to the sales and
footfall data as well as manually type in data. This is a useful feature in case
certain devices are unable to deliver footfall data for limited period or in case
your current POS solution is not integrated into Vemcount.

SALES DATA

To access sales data, start by clicking the Manage tab and choose Sales
data from the dropdown menu.

e0e <[> m = SOk o & o
- [ & & S
= =

cou nt Dashboard Reports v Manage v~ rm@vemcount.com v Setup v Help ~

& Sales data
& Footfall data

Welcome to your new dashboard

t Creating your first widget
Click the Add widget button to get started with your first widget.

© What is a Dashboard?

Dashboard is used to provide a quick visitor overview at company level. All users are able to design the dashboard i.e. by enabling/disabling templates like entrance, store
and/or weather. Today we offer three different Dashboard report templates; Visitor traffic, Top/bottom list, Live Inside visitors. Furthermore the module offer reports
containing visitor history (last week, last month), visitor per entrance, Live Inside visitors or store ranking.

To learn more or to adjust your existing Dashboard - contact your provider.

From the manage sales data window, you may upload a file of your sales
data by clicking Import CSV file and follow the instructions or type in sales
data manually by using the filters.

14
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Dashboard ~ Reports v Manage ~

1. Upload a CSV file 2. Choose dividers 3. Preview

Choose shop:

Choose shop ~

When uploading a CSV file, start by clicking Choose shop and choose a
shop from the dropdown menu. Add your CSV file by dragging and dropping

it on to the designated area of the window. Finish by clicking Next.

e0e <> m ¢ o &3
- -
= B s & S e
Cou nt Dashboard Reports + Manage ~ rm@vemcount.com v Setup v Help +

2. Choose dividers 3. Preview

First lines contains field names

Fields terminated by: Fields enclosed by:
Ignore ®
1
2
3
4
5}

If the first line of your CSV file contains field names, remember to check the
box in the top of the window. Continue by choosing how your fields should

be terminated and enclosed as well as whether your data should be

15



uploaded as “Turnover”, “Transactions”, “ltems”, “Man hours” or “Datetime”
by choosing from the dropdown menus. Finish by clicking Preview.
Complete the upload by previewing the table of your data and click Import
or go back to the Manage Sales data tab in order to manually type in your
sales data.
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Manage sales data

Import CSV file Or use filters below:
Terminal earch filter output:

From date 2016-11-01 To Date @

Opening hours _

08:00 - 20:00

Edit sales data

To manually type in your sales data, start by clicking Please select in the
terminal field and choose the store in question from the dropdown menu.
Click Search filter output and specify whether you would prefer to see “All”,
“Only active” or “Only deactivated” stores in your search. Choose the time
period for your search by filling in “From date” and “To date”. Finish by
clicking Edit sales data.

16
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Manage sales data

Import CSV file ﬁ. Or use filters below:

Terminal terminal (42-909-4090-2) ~

From date 2016-03-01 To Date @

Date Transactions Number of items Turnover Man hours &

Mar, 2016 1799766,00
Apr, 2016 2381402,58

L) 2249866,86
2016

Jun, 2016 2562378,57

Jul, 2016 1715471,10

Aug, 1816128,00
2016

Sop] 2116615,00
2016

Oct, 2016 2967829,13

e 2255347,53
2016

¥ Messages Timeline Exceptions Views () Route Queries ) Mails Session Request # GET genealabs/laravel-caffeine/drip © 2MB @ 123.4ms | #29 drip (ajax) (13:20:17) ¢ @& A X

Type in the “Transactions”, “Number of items”, “Turnover” and “Man hours”
for the specific dates. Finish by clicking Save & return.

17



FOOTFALL DATA

To access footfall data, start by clicking the Manage tab and choose
Footfall data from the dropdown menu.

000 < > M = ) ¢ 0 &t O E
- & =
&1 count = 0 a S ®
Dashboard Reports v Manage v rm@vemcount.com v Setup v Help ~

& Sales data

& Footfall data
SR

Welcome to your new dashboard

1 Creating your first widget
Click the Add widget button to get started with your first widget.

@ What is a Dashboard?

Dashboard is used to provide a quick visitor overview at company level. All users are able to design the dashboard i.e. by enabling/disabling templates like entrance, store
and/or weather. Today we offer three different Dashboard report templates; Visitor traffic, Top/bottom list, Live Inside visitors. Furthermore the module offer reports
containing visitor history (last week, last month), visitor per entrance, Live Inside visitors or store ranking.

To learn more or to adjust your existing Dashboard - contact your provider.

From the manage footfall data window, you may upload a file of your footfall
data by clicking Import CSV file and follow the instructions or type in sales
data manually by using the filters.

o
[
o
‘/\
E
i
a
G
°
E
(m))

Manage footfall data

Import CSV file ﬁ. Or use filters below:

From date 2016-12-19 To Date @

18



To manually type in your footfall data, start by clicking Locations in the
search field and specify whether you wish to search for “Locations”,
“Sensors” or “Zones” from the dropdown menu. Click the field to the right
and choose the specific location, sensor or zone you are searching for (in
this case we have chosen the store named “Felsted Bibliotek”). Choose the
time period for your search by filling in “From date” and “To date”. Finish by
clicking Edit.
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Manage footfall data

Import CSV file Or use filters below:

Search by ocations Felsted Bibliotek +

From date 2016-11-01 To Date @

Generate average value for chosen inputs

Check all[_|

Date Count in Count out

2016-11-01 96 O 90

2016-11-02 59 O 56

2016-11-03 106 O 87

Type in the “Count in” and “Count out” for the specific dates. By checking
the boxes and clicking Generate, an average value for the chosen inputs will
be generated for the footfall data. Finish by clicking Save & return.

19



REPORTS

NEW DATA SELECTION

To create a new report, start by clicking the Reports tab and choose New
data selection from the dropdown menu.

{
G

e0e® <[> m

o & 9 5
&1 count = 0 & & S ®

Dashboard Reports v Manage v rm@vemcount.com v Setup v Help ~

# New data selection
Add widget [@ Turnover statistics

[3 Branch statistics

B Mall statistics ‘

@ Missing revenue reporting d
)

Welcome to you

1 Creating your first widget
Click the Add widget button to get started with your first widget.

@ What is a Dashboard?

Dashboard is used to provide a quick visitor overview at company level. All users are able to design the dashboard i.e. by enabling/disabling templates like entrance, store
and/or weather. Today we offer three different Dashboard report templates; Visitor traffic, Top/bottom list, Live Inside visitors. Furthermore the module offer reports
containing visitor history (last week, last month), visitor per entrance, Live Inside visitors or store ranking.

To learn more or to adjust your existing Dashboard - contact your provider.

From here you can customise new reports by adjusting the settings for a list
of criteria.

&}
)
G
°
(=3
[
+

Source

Shops

Period Time interval

Yesterday s Hour

Avg. time interval

Disabled

Metrics

Weekdays Opening hours 08:00 - 20:00
All selected (7) ~

+ Report options m

20



SOURCE

Specify whether the report should include data from “Shops”, “Zones” or
“Groups”. Click -~ in the field to the right and chose the specific shop, zone
or group from the dropdown menu.

PERIOD

Specify whether the report should include data from “Today”, “Yesterday”,
“This week”, “Last week”, “This month”, “Last month”, “This year”, “Last
year” or “Specific date”. When choosing a “Specific date”, click # and
choose “From date” and “To date”.

Click & in order to add another period to the report.

TIME INTERVAL
Specify whether time interval of the data displayed should be “Every 15
min”, “Every 30 min”, “Hour, “Day”, “Week”, “Month”, “Year” or “Total”.

AVG. TIME INTERVAL

Specify whether average time interval of the data display should be “Every
15 min”, “Every 30 min”, “Hour, “Day”, “Week”, “Month”, “Year” or
“Disabled”.

METRICS

Specify whether data displayed should include:

Footfall: “Inside”, “In” or “Out”.

Queue: “Avg. wait time”, “Snake queue” or “Queue length”.

Sales: “Avg. basket size”, “Captive rate”, “Conversion rate”, “Sales per
sgm.”, “Sales per transaction”, “Sales per visitor”, “Transactions” or
“Turnover”.

Map: “Marker count in”.

Y

By clicking you will be able to specify whether you want your data to be
displayed as “Bar reports” or “Line reports”.

CURRENCY
Click -~ in the field to the right and chose the preferred currency from the
dropdown menu.

WEEKDAYS
Specify which days of the weeks should be included in the report.

21



OPENING HOURS

Specify the opening hours of the shops included in the report by sliding the
bars left and right.

REPORT OPTIONS
Specify whether the report should “Include table overview”, “Compare
periods”, “Compare sources” or include “Weather”.

Finish by clicking Apply.

22



TURNOVER STATISTICS

To create a new turnover statistics report, start by clicking the Reports tab
and choose Turnover statistics from the dropdown menu.

e0e <[> | m = [ o & o
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[Emcount = = T : =0
Dashboard Reports + Manage v rm@vemcount.com v Setup v Help ~

& New data selection

Add widget 3 Turnover statistics

[3 Branch statistics
B Mall statistics
@ Missing revenue reporting :j

Welcome to you

1 Creating your first widget
Click the Add widget button to get started with your first widget.

© What is a Dashboard?

Dashboard is used to provide a quick visitor overview at company level. All users are able to design the dashboard i.e. by enabling/disabling templates like entrance, store
and/or weather. Today we offer three different Dashboard report templates; Visitor traffic, Top/bottom list, Live Inside visitors. Furthermore the module offer reports
containing visitor history (last week, last month), visitor per entrance, Live Inside visitors or store ranking.

To learn more or to adjust your existing Dashboard - contact your provider.

Click - and choose a store from the dropdown menu. Click # and choose
a specific month. Finish by clicking the Export button and choose Export to
Excel or Export to PDF.

23



BRANCH STATISTICS

To create a new branch statistics report, start by clicking the Reports tab
and choose Branch statistics from the dropdown menu.
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Dashboard Reports + Manage v rm@vemcount.com v Setup v Help ~

& New data selection

Add widget [@ Turnover statistics
CJ=) Branch statistics

B Mall statistics
@ Missing revenue reporting :j

Welcome to you

1 Creating your first widget
Click the Add widget button to get started with your first widget.

© What is a Dashboard?

Dashboard is used to provide a quick visitor overview at company level. All users are able to design the dashboard i.e. by enabling/disabling templates like entrance, store
and/or weather. Today we offer three different Dashboard report templates; Visitor traffic, Top/bottom list, Live Inside visitors. Furthermore the module offer reports
containing visitor history (last week, last month), visitor per entrance, Live Inside visitors or store ranking.

To learn more or to adjust your existing Dashboard - contact your provider.

Click - and choose a branch from the dropdown menu. Click ®=*- and
choose a specific year. Finish by clicking the Export button and choose
Export to Excel or Export to PDF.
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MALL STATISTICS

To create a new mall statistics report, start by clicking the Reports tab and
choose Mall statistics from the dropdown menu.
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Dashboard Reports + Manage v rm@vemcount.com v Setup v Help ~

& New data selection

[3 Turnover statistics
| [@ Branch statistics
@ Missing revenue reporting d

Welcome to you

1 Creating your first widget
Click the Add widget button to get started with your first widget.

@ What is a Dashboard?

Dashboard is used to provide a quick visitor overview at company level. All users are able to design the dashboard i.e. by enabling/disabling templates like entrance, store
and/or weather. Today we offer three different Dashboard report templates; Visitor traffic, Top/bottom list, Live Inside visitors. Furthermore the module offer reports
containing visitor history (last week, last month), visitor per entrance, Live Inside visitors or store ranking.

To learn more or to adjust your existing Dashboard - contact your provider.

Click - and choose a mall from the dropdown menu. Click ®**- and choose
a specific year. Finish by clicking the Export button and choose Export to
Excel or Export to PDF.

e0ce < [Em] D) & o M a ‘T
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L] E & a = @
cou nt Dashboard Reports v Manage v rm@vemcount.com v Setup v Help +
AE - ABU DHABI MALL ~ = 2016 ~ & Export v
Mall statistics for AE - ABU DHABI MALL (2016)
Al
numbers
e Year
inclusive | Tenant to
vAT id Jan Index | Feb |Index | Mar Index | Apr Index | May Index | Jun |Index | Jul Index | Aug Index | Sep Index | Oct Index = Nov Index | Dec Index | date Index
‘Cemermrnover o 0‘ o 0‘ [ 0‘ [ ﬂ‘ [ 0‘ o D‘o ﬂ‘ o 0’ o ﬂ‘ [ 0‘ o ﬂ’ 0 D‘ 0 0

In order to forward the report to other recipients, start by clicking the
Release report button.
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Release report for AE - ABU DHABI MALL

2016-01

Click # and choose a specific month. Finish by clicking Ok in order to
forward the report.
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MISSING REVENUE REPORTING

To create a new missing revenue report, start by clicking the Reports tab
and choose Missing revenue reporting from the dropdown menu.
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& New data selection

Add widget [@ Turnover statistics

[3 Branch statistics

B Mall statistics

Welcome to you Erena e s> 4

1 Creating your first widget
Click the Add widget button to get started with your first widget.

© What is a Dashboard?
Dashboard is used to provide a quick visitor overview at company level. All users are able to design the dashboard i.e. by enabling/disabling templates like entrance, store
and/or weather. Today we offer three different Dashboard report templates; Visitor traffic, Top/bottom list, Live Inside visitors. Furthermore the module offer reports

containing visitor history (last week, last month), visitor per entrance, Live Inside visitors or store ranking.

To learn more or to adjust your existing Dashboard - contact your provider.

Choose a mall or shop from the dropdown menu in order to check which
shops that have not reported revenue.
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DASHBOARD

The dashboard provides you with a quick overview of the performance of
your business. You can add as many widgets as you like, group these
together as you see fit and arrange everything on the first page you see,
when you sign in to Vemcount.

ADD WIDGET

To set up your dashboard, start by clicking the Dashboard tab and click
Add widget in the top of the window.
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Dashboard Reports v Manage v rm@vemcount.com v Setup v Help +

Welcome to your new dashboard

1 Creating your first widget
Click the Add widget button to get started with your first widget.

@ What is a Dashboard?

Dashboard is used to provide a quick visitor overview at company level. All users are able to design the dashboard i.e. by enabling/disabling templates like entrance, store
and/or weather. Today we offer three different Dashboard report templates; Visitor traffic, Top/bottom list, Live Inside visitors. Furthermore the module offer reports
containing visitor history (last week, last month), visitor per entrance, Live Inside visitors or store ranking.

To learn more or to adjust your existing Dashboard - contact your provider.

From here you can customise your personal dashboard by adjusting the
settings for a few criteria.
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Name

Please, select the number of columns

Color

Standard

NAME

Specify a name for the widget or group of widgets. If you are setting up a
single widget, the name will probably be the same as the widget type, e.g.
“Inside”, “Conversion rate”, etc. If you are setting up a group of widgets, the
name will probably indicate what you have grouped together, e.g. “Visitors
all stores”, “All widgets Baker Street”, “United Kingdom”, “Last week”, etc.

NUMBER OF COLUMNS

Specify the number of columns in the group of widgets. If you for instance
wish to set up a group of widgets for a specific store in order to check
“Inside” and “Conversion rate” then choose 2 columns. The number of
columns specifies the horizontal amount of space set aside for this group of
widgets.

COLOR

Specify whether the widget or group of widget should be “Standard”,
“Dynamic” or “Custom”. By choosing “Dynamic”, please specify a threshold
in percent in order to enable the widget to change color according to the
development in performance, e.g. a widget turning red if the number of
visitors drops 5 %. By choosing “Custom”, please specify a HEX-code for
both the background color and font color.
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SETTING UP WIDGETS
In order to set up the single widget types, start by clicking Add new block
until you have the preferred number of blocks.
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Baker Street

3

Color
Standard
Baker Street

Edit content n
o | o

In this example we have specified the number of columns to three,
wherefore we need at least three blocks (one for each row in the column. By
adding six blocks, you will have three columns with two rows and so on). To

delete a block, click B.
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EDIT WIDGET CONTENT

To edit the widget content, start by clicking the Edit content in the first of

the blocks to open the Data output window.
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Baker Street

3

Color

Standard

Baker Street

Edit content n Edit content n

Edit content n

© Add new block

From here you can set up the widget by adjusting the settings for a list of

criteria.

rm@vemcount.com v Setup v Help +




Data output

Title

1
Columns

Inside
Widget Type

Locations
Data type

Locations

Today
Period

No compare
Compare with date

Opening hours
08:00 - 20:00

TITLE

Specify the title for the widget. In most cases it makes sense to use the
same as the widget type, e.g. “Inside”, “Conversion rate”, etc.

NUMBER OF COLUMNS

Specify the number of columns in the widget. This number will determine
how much horizontal space will be set aside for this block. In most cases, it
makes sense to keep the number of columns within a block to one, but
some widgets will require more space in order to display all information
accurately.

WIDGET TYPE

Specify whether data displayed should include:

Footfall: “Inside”, “In” or “Out”.

Queue: “Avg. wait time”, “Snake queue” or “Queue length”.

Sales: “Avg. basket size”, “Captive rate”, “Conversion rate”, “Sales per
sgm.”, “Sales per transaction”, “Sales per visitor”, “Transactions” or
“Turnover”.

Weather: “Current weather”.
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DATA TYPE
Specify whether data source should be “Locations”, “Sensors” or “Zones”
and choose from the dropdown menu in the corresponding field below.

PERIOD
Specify whether the widget should display data from “Today”, “This week”,
“This month”, or “This year”.

COMPARE WITH DATE

Specify whether the data should be compared with “Same weekday,
previous week”; “Same weekday, previous month”; “Same weekday,
previous year”; “Same date, previous month”; “Same date; previous year” or
“Custom period”.

OPENING HOURS
Specify the opening hours of the locations included in your widget.

Finish by clicking Apply.
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